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O KoMMaHuu

KomMnarwmst ocHoaHa B 2003 rogy koMaHaom NpoddecCroHaros 3 aBTOMOOUIBbHOM MHAYCTPUK CO CneLyanm3aLpen Ha
PEVHXVNHUPUHIE B3HEC-MPOLIECCOB M BHEAPEHMM NPOrPaMMHbIX MPOAYKTOB SAP B aBTOMOOUITbHOM OTpacin B Poccuin
3a pyberxom. CeroaHs B KoMnaHumm paboTatoT bonee 70-Tm cneumanmcToB B AByx ocdomcax B Mockse n CaHKT-[leTepbypre.
Cpeam HaLLIMX OCHOBHbIX KIMEHTOB HYXXHO 0TMeTWTb: Inchcape PLC, Mercedes-Benz, Volvo, MAN Truck and Buses, rae mbl
BHeOpsieM 1 nofaep»xveaeM CRM, nHaycTpuarnbHble peLLeHms 1 obriadHble peLeHns SAP.
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K2 Automotive Product Portfolio

Dealer System Landscape

Kernel

Dealer/OEM erp Back-End on SAPERP
or 1C Enterprise Platform

. Industry Solutions
Dealer/OEM Automotive Industry Solution

on SAP DBM/VMS or 1C Alfa-AutoPlatform

CRM and Business Intelligence

Contact Centre, CRM, Analytics andReporting
for Automotive Retail and Distribution

Peripheral Web/Mobile Add-Ons
O Management Dashboards, Dealer,Marketing, 1CA|fa 'ALItO

New/Used stock On-line, Electronic Vehicle
Health Check (e-VHC), Time Clocking,
Finance & Insurance Dealer Solutions,

C ted Vehicle Applications, o .
Service Desk Automation Tools SAP Business
Intelligence

O SAP Cloud Platform

Integrated process and applications
from Kernel toPeripheral

Web and Mobile Cloud Apps:

e-VHC, Intraservice, Marketing Planner
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OnbiTBAUTOMOTIVE

SAP for Automotive: Sales and Service Solutions SAP for Automotive: OEM Solution
e InChcqpe @ Mechenz Auoi o= Em MAN

Jeep

TOYOTA IAaCUAR PEUGEOT DODGE
e Customer Relationship Management(CRM); e Collaborative Demand andSupply Planning;
e Vehicle Sales and After Sales (SAP DBM); e SAP Vehicle Management System (VMS);
e Vehicle Distribution (SAPVMS); e Supplier Relationship Management (SRM);
e Spare Parts Sales andDistribution; e Model-Mix-Planning, Sequencing;
e Contact Center(BCM); o Rapid Requirements Planning;
o Web-portals / Mobile Apps; o OEM and 3rdParties Interfaces;
e OEMInterfaces; o BW/BI-Reporting.
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Peann3oBaHHbIE MPOEKTHI

SAP for Automotive Cloud for Automotive

® Inchcape PLC UK — SAP DBM Implementation — KomnnekcHas cuctema ynpaBneHust QUNEPCKM XONANHIOM Ha
OCHOBe MHAycTpuanbHoM nrHenkn SAP, Bkntouas cuctemy CRM u LleHTpanmn3oBaHHOro KoHTakTHoOro LleHTpa;

® Inchcape PLC UK - BHeapeHne SAP CRM / BHefipeHe SAP BCM / BHefipeHMe LIEHTParibHOro KOHTaKT-LEeHTPa;

® MAN Truck and Buses — BHegpeHue cuctembl SAP C4C Sales Ha poccuinckoM pbiHke (53 gunepa v LeHTpanbHOro
odhuca) / lNogrotoska npoekta SAP C4C Service;

® MAN Truck and Buses — lNogrotoska npoekta SAP C4C and Hybris Marketing;
® Mercedes-Benz Automotive RUS - Passutue cuctembl SAP CRM Marketing.
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MexxayHapoaHble MPOeKTh

SAP for Automotive

e Inchcape PLC UK — SAP DBM Implementation - KomnnekcHas cnuctema ynpasneHnsa OQuinepckM XONAMHIOM Ha OCHO-
Be MHAOyCTpuranbHom NiuHekn SAP, Bkntouast cucteMy CRM v LieHTpanm3oBaHHOM0 KOHTaAKTHOIo LIeHTpa;

e Inchcape PLC UK — Tata Consulting (TCS) — Opranunsauus LieHTpan30BaHHOM CIyK0Obl NoAAep KM 2M i 3 ypoBHSA
ansa SAP ERP / SAP CRM cucTewm;

e Inchcape Nordics — Finance Management (Fl) — BHegpeHwe v nHTerpaums omuHaHcoBoro moayns SAP ons pervoHa
Nordics (Finland and Baltics). KomnnekcHasa nHterpaums ¢ TekyLymm peLlenvamm (ADP Automaster);

® |nchcape Australia Distribution and Retail — BHegpeHue cructembl ynpasneHunsa cknagamm (Warehouse Management
System - WMS). ABTomaTn3aums paboTsl LleHTpanbHOro cknaga v nokanbHbIX CKITagoB aurepa.

Inchcape Inchcape
TCS Nordics
-
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OnbIT B THdpacTpykType

IS Infrastructure Support Experience
e IT Infrastructure Support Services based on ITIL;
e Supported by best in class Intraservice Solution;

e International Experience and Cooperation with TCS;
® Experience in providing 24x7 Support;
® Main Key figures:

— 28T Services - SLA based (Software, Monitoring
Hardware, Custom Applications and etc.); Improve
— Support more than 1762 Users; Remote Support
— 17 Sites in two regions (Moscow and Reporting
St.Petersburg); Maintenance
— More than 50 our employees providing Pro-Active Support
this SLA basedservice.
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HaLum npenmyLLIecTBa

o OnbIT ynpaBneHns macLLTabHbIMU N CIIOMHbI-

MW NpoekTamu. MexxayHapofHas aKkcnepTuaa; KaL*leCTBO, BpeMﬂ A ,D,eH bl'
o [ononHUTenbHble yCyru: BHeapeHue 6usHec- A HaAeXHOro 1 aosiroCpoyHOro
MPOLIECCOB, KOHCYNbTUPOBaHWE, 06yUeHwe NapTHEPCTBA

nepcoHana, T-nogaep»ka;

* YHuKanbHasa akcrnepTtusa B Automotive;

e [nybokume 3HaHus SAP VMS/DBM, SAP SRM,
SAP CRM, SAP BCM,;

e YHUKanbHbI Habop yBreueHHbIX Npodheccro-
HanoB aBTOMOBUITbHOM MHOYCTPUN.
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